
Condensate Removal SystemFREEZY
Installation Instructions
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Read this manual in its 
entirety prior to installation.

Disconnect power 
before servicing.
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Installation ManualFREEZY

PART NUMBER FREEZY
MAX FLOW RATE 5.3 GPH
MAX HEAD 33’
SOUND <19 dB
VOLTAGE 110 OR 240V 50/60 HZ
ALARM RELAY NO/NC 8A 110-240VAC
DISCHARGE TUBE 1/4” ID
SUCTION SELF PRIMING
COLOR WHITE
THERMAL PROTECTION UP TO 212°F
INSTALLATION RANGE 6,000-54,000 BTU/H
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Technical Data: Performance Data:

Recommended Maintenance:

Once per year, wipe out the spaces below, 
which are marked in red, using 5% bleach 
and water mixture.

DISCONNECT POWER BEFORE SERVICING

To ensure ultra-quiet, efficient functionality, 
take every precaution to avoid kinking in the 
condensate drain.

WARNING

Installation Tips:

(1) (2)

Package Contents:

(1) (2)

(2)
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To remove cover, press and hold buttons on 
either side of the unit (a & b), then slide the 
cover down.

Hold The FREEZY in desired 
position and mark wall. 

Slide the unit up and 
tighten screws firmly.

Step 1:

A
B

Step 2: 
Wipe and clean red areas using a 5% bleach 
and water mixture.

Step 3: 

The freezy pump can be installed underneath any mini-split unit on the left or right-hand side. 

Bend the power cable an drain tube according to the demonstration below:

Step 4: 
Connect the pump hose with the drain hose by using the check valve and secure the 
connections with the provided zip ties. 

!! Make sure the check valve is facing the right way !!

4Slide The FREEZY over 
the screws and insert 
condensate drain hose 
into the unit.

3

The desired position of 
the screws is indicated 
by the small marks on 
the mounting holes.

1

Left-side Mounting: Right-side* Mounting:

*when mounting the pump on the right 
side of the evaporator, check that the 
anti-pinch spring is not blocked.

Insert screws, leaving 
enough space for the 
FREEZY to slide over 
the top - about 1/2”. 

2

Step-by-Step Instructions
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L1 (Black)

L2/N (White)
Ground (Green) Common Grey (Alarm)

N/C Violet (Alarm)

N/O Orange (Alarm) Cap if unused 

1 2 3

To wire from #3 Outdoor UnitWire From
outdoor unit

Step 5:
Feed the electrical cable through the hole of the mini-split indoor unit in the evaporator.

Replace the cover, by sliding it up and over the mounted unit until you hear the buttons click. 

Adjust the length and position of the drain pipe in its housing.

Left-side Mounting: Right-side Mounting:

WARNING: Positioning drain line too 
short into the housing will cause 
water to enter outer electronics.

Step 6:
Push the pump against the evaporator and tighten the screws.  
Proceed to the electrical connections, following the electrical schematic.
Power: 
Black = Phase, White = Neutral
Green/yellow = Earth

Alarm: Grey = Common, Violet = NC, Orange = NO

Step 7:
Install the reservoir on the lower clip and fill it with 3-5 ounces of water.

If the pump does not engage, check electrical connections.

For a full installation video, scan the QR code in the accessory bag.
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